mx PressAcademia

2 RJBM

Research Journal of
Business & Management

PressAcademia publishes journals, books,
case studies, conference proceedings and
organizes international conferences.

rjbm@pressacademia.org

ISSN 2148-6689




PressAcademia RJBM

www.pressacademia.org/journals/rjbm ISSN 2148-6689

Research Journal of Business and Management YEAR 2025 VOLUME12  ISSUE 2

ABOUT THE JOURNAL

Research Journal of Business and Management (RJIBM) is a scientific, academic, peer-reviewed, semiannually
and open-access online journal. The journal publishes two issues a year. The issuing months are June and
December. The publication language of the Journal is English. RIBM aims to provide a research source for all
practitioners, policy makers, professionals and researchers working in all related areas of business, management
and organizations. The editor in chief of RIBM invites all manuscripts that cover theoretical and/or applied
research on topics related to the interest areas of the Journal.

Editor-in-Chief
Prof. Suat Teker

Editorial Assistant
Inan Tunc

RIBM is currently indexed/archived by
Ulrich’s Directiroy, ASCI, EuroPub, Open J-Gate, Princeton University Library,

International Scientific Indexing (ISI), Directory of Research Journals Indexing (DRJI), International Society for
Research Activity (ISRA), InfoBaselndex, Scientific Indexing Services (SIS), Google Scholar, Root Indexing,
Journal Factor Indexing, TUBITAK-DergiPark, International Institute of Organized Research (I120R),
SOBIAD, Scope.

Ethics Policy
RJBM applies the standards of Committee on Publication Ethics (COPE). RIBM is committed to the academic
community ensuring ethics and quality of manuscripts in publications. Plagiarism is strictly forbidden and the
manuscripts found to be plagiarised will not be accepted or if published will be removed from the publication.

Author Guidelines
All manuscripts must use the journal format for submissions.
Visit www.pressacademia.org/journals/rijpm/guidelines for details.

CALL FOR PAPERS
The next issue of RIBM will be published in June, 2026.
Submit manuscripts to
ribm@pressacademia.org or

http://www.pressacademia.org/submit-manuscript/

Web: www.pressacademia.org/journals/rijbm

-

Open

ACCOSS Plagiarism

Checker



http://www.pressacademia.org/journals/rjbm/guidelines
mailto:rjbm@pressacademia.org
http://www.pressacademia.org/submit-manuscript/
http://www.pressacademia.org/journals/rjbm

PressAcademia RJBM

www.pressacademia.org/journals/rjbm ISSN 2148-6689

Research Journal of Business and Management YEAR 2025 VOLUME12  ISSUE 2

EDITORIAL BOARD

Orhan Akova, Istanbul University, Turkey, ORCID: 0000-0001-7740-2938
Adel Bino, University of Jordan, Jordan, ORCID: 0000-0002-96372954
Sebnem Burnaz, Istanbul Technical University, Turkey, ORCID: 0000-0002-4845-4031
Isik Cicek, Necmettin Erbakan University, Turkey, ORCID: 0000-0003-0870-3811
Cigden Aricigil Cilan, Istanbul University, Turkey, ORCID: 0000-0002-7862-7028
Cuney Dirican, Arel University, Turkey, ORCID: 0000-0001-6622-3926
Ravindra Dissanayake, University of Kelaniya, Sri Lanca, ORCID: 0000-0003-1631-2765
Gabriel Dwomoh, Kumasi Polytechnic, Gana, ORCID: 0000-0001-9654-7518
Emel Esen, Yildiz Technical University, Turkey, ORCID: 0000-0003-5753-3552
Seyed Reza Jalili, Sharif University of Technology, Iran, ORCID: 0000-0002-2618-0332
Pinar Bayhan Karapinar, Hacettepe University, Turkey, ORCID: 0000-0003-0534-8885
Selcuk Kendirli, Gazi University, Turkey, ORCID: 0000-0001-7381-306X
Yongshi Lu, Sun Yat-Sen University, Taiwan, ORCID: 0000-0001-7150-6904
P. Michael McLain, Hampton University, United States, ORCID: 0000-0002-8697-3377
Ghassan Omet, University of Jordan, Jordan, ORCID: 0000-0002-0163-1387
Tifanie Pulley, Hampton University, United States, ORCID: 0000-0003-3825-3639
Rafisah Mat Radzi, Univiersiti Sains Malaysia, Malaysia, ORCID: 0000-0002-7471-1513
Lihong Song, Shantou University, China, ORCID: 0000-0001-6783-1050
Ab Ghani Teeni, University Technology Mara, Malaysia, ORCID: 0000-0001-6842-7041
Mustafa Turhan, Istanbul Okan University, Turkey, ORCID: 0000-0002-7420-1652
Adilya Yamaltdinova, Kyrgyzstan-Turkey Manas University, Kyrgyzstan, ORCID: 0000-0003-1426-5993
Ugur Yozgat, Nisantasi University, Turkey, ORCID: 0000-0001-9893-3551

Open
Access

Plagiarism O
ChECkerx




PressAcademia RJBM

www.pressacademia.org/journals/rjbm ISSN 2148-6689
Research Journal of Business and Management YEAR 2025 VOLUME 12  ISSUE 2
CONTENT
Title and Author/s Page

1. Toward a comprehensive assessment of work climate: scale development and
validation across sectors

Abdullah Caliskan, EMINe OZI@M KOIOGIU...............coweevueeeeeerriseeiieieeeirse sttt st sessis ettt ess s sssisssessas e ssssasa s e 40-52
DOI: 10.17261/Pressacademia.2025.2009
RIBM-V.12-1S5.2-2025(1)-p.40-52

2. Mind the gap: a case study of Turkish Airlines on aligning sustainability initiatives
with consumer expectations
Al AYCi, HOSAN BOLAN ...veeeeveseeetes et cete st s st et s sssaeses s sss s st sss s sen sessensessssssssasses st ssssnsssnasssnsssssssssesssssnssssnsnsans 53-59

DOI: 10.17261/Pressacademia.2025.2010
RJBM-V.12-1SS.2-2025(2)-p.53-59

3. Motivation on employee performance through top leadership commitment
in the local water district in Laguna province

LT oY g ol B o Ty o [ o T 60-73
DOI: 10.17261/Pressacademia.2025.2011
RIBM-V.12-1S5.2-2025(3)-p.60-73

4. The impact of E-CRM applications on consumer purchasing behaviour:
study case Trendyol in Ankara, Turkiye

RISKA DWINAQ EISYQRN.......cveeveeeieiieeirsietietee sttt stsiet st e st ettt st s et st stessa st ssessa s st stasa et bt abesssssasase st ssssesasessnss 74-86
DOI: 10.17261/Pressacademia.2025.2012
RJBM-V.12-1SS.2-2025(4)-p.74-86

5. An overview of Turkiye’s progress toward SDG7 and SDG13
INUFQY TOZCAN. ...ttt ettt ettt st st st ae 2 st sa ea sa sae st st st st s e s s s s s s s st e saesassasssssessesssasennen 87-95
DOI: 10.17261/Pressacademia.2025.2013
RIBM-V.12-1SS.2-2025(5)-p.87-95

6. The Impact of perceived corporate social responsibility on consumer loyalty:
using corporate image and customer trust as mediators
MUAGHGIA M. IMIOUSQL.......ooeeeeeeeeeee ettt ettt et ete et et teete et et eseste s et st esessasessasese s sessseseasa et ssateassssasateasssessesstennnes 96-111
DOI: 10.17261/Pressacademia.2025.2014
RIBM-V.12-1S5.2-2025(6)-p.96-111




